
 

Primary Care Network Clinical Pharmacist  
 
Job Description 
 

Job Title PCN Clinical Pharmacist 

AFc Banding 7/8a 

Responsible to PCN Clinical Director/ Federation Operations Manager 

Salary DOE 

Working Pattern Full/Part-time & Flexible working options available 

Contract 3 Year Fixed Term Contract 

Overview 

Herts Health GP Federation is delighted to offer a position for a Clinical Pharmacist who wants to make a difference and the opportunity 
to support our two networks of GP Practices in Hertsmere.  We see the role of the Pharmacist as critical to realising our ambitions to 
improve outcomes. As one of the first joint posts across our two PCNs, the Pharmacist will be in a unique position to develop new care 
protocols, identify priorities and shape our longer-term strategy. The practice populations of the Practices are diverse and this provides 
an interesting variety of work for anyone hoping to join our Network.  

We would expect the pharmacist to work across the Networks to achieve joint aims for all eight practices, as well as looking at 
individual work within the practices. This would then be built on in future years. The role is diverse and will likely evolve depending on 
the needs of the PCN and the ability of the post holder. You can expect the role to include risk stratification, patient facing medicines 
support, audit work to assist in meeting practice targets, repeat prescribing (where applicable), unplanned hospital admission, 
medicine safety, CQC preparation, implementation of local/national guidelines and general quality improvement across our region.  

Main Purpose 

The post holder will work as part of a multi-disciplinary team in a patient facing role; taking responsibility for areas of chronic disease 
management within the network and undertaking clinical medication reviews to proactively manage patients with complex 
polypharmacy. 

The post holder will provide primary support to general practice staff with regards to prescription and medication queries. They will 
help support the repeat prescriptions system, deal with acute prescription requests, medicines reconciliation on transfer of care and 
systems for safer prescribing; providing expertise in clinical medicines advice while addressing both public and social care needs of 
patient in the GP network practices.  

The post holder will provide clinical leadership on medicines optimisation and quality improvement and manage some aspects of the 
quality and outcomes framework and enhanced services.  

The post holder will ensure that the practice integrates with community and hospital pharmacy to help utilise skill mix, improve patient 
outcomes, ensure better access to healthcare and help manage workload. The role is pivotal to improving the quality of care and 
operational efficiencies so requires motivation and passion to deliver excellent service within general practice. 

Duties & Responsibilities 



 

Patient facing and remote consultations. The post holder will provide leadership on person centred medicines optimisation 
(including ensuring prescribers in the practice conserve antibiotics in line with local 
antimicrobial stewardship guidance) and quality improvement, whilst contributing to the 
quality and outcomes framework and enhanced services. Through structured medication 
reviews. 

The post holder will undertake Structured Medication Reviews (SMRs) and follow-up 
consultations in line with detailed guidance.  
Use appropriate clinical decision-making tools to support the delivery of SMRs and 
clearly record all SMRs within GPIT systems, as well as using appropriate clinical codes to 
signify the reasons for an SMR. 
The post holder will proactively manage: 

● Patients in care homes as per the Enhanced Health in Care Home specification. 
● Patients with complex and problematic polypharmacy, specifically those on 10 

or more medications. 
● Patients who are being prescribed medicines that are commonly and 

consistently associated with medication errors. 
● Patients with multiple long-term conditions and/or multiple 

comorbidities – in particular respiratory disease (e.g. asthma, COPD) and 
cardiovascular disease (e.g. Hypertension). 

● Housebound, isolated patients and those with frailty – particularly patients 
who have had recent admissions to hospital and/or falls. 

● Patients who have received a comprehensive geriatric assessment as per the 
anticipatory care requirements. 

● Patients with severe frailty and patients prescribed high numbers of addictive 
pain management medication. 

The post holder will: 
● Involve patients in decisions about prescribed medicines and support 

adherence as per NICE guidelines to reduce waste and promote self-care. 
● Review the on-going need for each medicine, a review of monitoring needs and 

an opportunity to support patients with their medicines ensuring they get the 
best use of their medicines (i.e. medicines optimisation).  

● Develop a tool box of resources e.g. Evidence base tools for drug selection and 
deprescribing. 

● Make appropriate recommendations to fellow Pharmacists or GPs for medicine 
improvement. 

Patient facing medicines support 
 
 
Telephone medicines support 

● Provide patient facing and remote clinics for those with questions, queries and 
concerns about their medicines in the practice 

● Provide a telephone help line for patients with questions, queries and concerns 
about their medicines. 

● Clinical review of condition from notes and/or patient via telephone 
● Clear, concise documentation of review, any advice given and plan for ongoing 

treatment in electronic notes 
● Prescribe medication to patients if requested where appropriate and to scope 

of prescribing qualification. 

Medicine information to practice staff and 
patients 

● Answers relevant medicine-related enquiries from GPs, other practice staff, 
other healthcare teams (e.g. community pharmacy) and patients with queries 
about medicines. 

● Suggesting and recommending solutions. 
● Providing follow up for patients to monitor the effect of any changes 

Management of medicines at discharge 
from hospital 

To reconcile medicines following discharge from hospitals, intermediate care and into 
care homes, including identifying and rectifying unexplained changes and working with 
patients and community pharmacists to ensure patients receive the medicines they need 



 
post discharge. 

Repeat prescribing 
● Implement practice repeat prescribing and other prescription related policies. 
● Manage the repeat prescribing reauthorisation process by reviewing patient 

requests for repeat prescriptions and reviewing medicines reaching review 
dates and flagging up those needing a review. 

● Ensure patients have appropriate monitoring tests in place when required. 

Signposting Ensure that patients are referred to the appropriate healthcare professional for the 
appropriate level of care within an appropriate period of time e.g. pathology results, 
common/minor ailments, acute conditions, long term condition reviews etc. 

Medicines quality improvement ● Undertake clinical audits of prescribing in areas directed by the GPs, feedback 
the results and implement changes in conjunction with the practice team. 

● Implement systems for required ongoing monitoring. 

Medicines safety Implement and document changes that result from MHRA/CAS alerts, product 
withdrawal and other local and national guidance. 

Risk stratification ● Utilise tools such as Eclipse Live for identification of cohorts of patients at high 
risk of hospital admissions or harm from medicines. 

● Review at risk patients to reduce unplanned hospital admissions  

Implementation of local and national 
guidelines and formulary 
recommendations 

● Make recommendations to GPs for medicines that should be prescribed by 
hospital doctors (red drugs) or subject to shared care (amber drugs). 

● Provide newsletters/bulletins/e-mails on important prescribing messages. 
● Discuss and follow individual practice or local CCG protocols for DMARDs; 

controlled drugs; drugs of abuse; mental health drugs, antimicrobial 
prescribing and over the counter medications. 

Management 
● Demonstrate understanding of the process for effective resource utilisation  
● Demonstrate understanding of, and conforms to, relevant standards of 

practice  
● Demonstrates ability to identify and resolve risk management issues according 

to policy/protocol 
● Follows professional and organisational policies/procedures relating to 

performance management 
● Demonstrate ability to motivate self to achieve goals 

Collaborative Working Relationships 
● Demonstrates ability to work as a member of a team 
● Is able to recognise personal limitations and refer to more appropriate 

colleague(s) when necessary 
● Actively work toward developing and maintaining effective working 

relationships both within and outside the practice and locality 
● Demonstrates ability to integrate general practice with community and 

hospital pharmacy teams 
● Liaises with CCG colleagues including CCG Pharmacists on prescribing related 

matters to ensure consistency of patient care and benefit 
● Liaises with CCG pharmacists and Heads of Medicines Management/ 

Optimisation to benefit from peer support 
including but not limited to 
Patients 
GP, nurses and other practice staff 
Other healthcare professionals including CCG pharmacists, pharmacy technicians, 
optometrists, dentists, health and social care teams and dieticians etc. 
Locality / GP prescribing lead 



 
Community nurses and other allied health professionals 
Community and hospital pharmacy teams 

Education, Training and Development  ● Be enrolled in or have qualified from an accredited training pathway (currently 
the Primary Care Pharmacy Education Pathway) 

● Hold or be working towards an independent prescribing qualification that 
equips the post holder to be able to practice and prescribe safely and 
effectively in a primary care setting  

● Demonstrates self-development through continuous professional 
development activity; working alongside clinical pharmacist to identifying areas 
to develop 

● Demonstrates an understanding of current educational policies relevant to 
working areas of practice and keeps up to date with relevant clinical practice. 

● Ensures appropriate clinical supervision is in place to support development 
● Reviews yearly progress and develops clear plans to achieve results within 

priorities set by others. 

Health & Safety The post-holder will assist in promoting and maintaining their own and others’ health, 
safety and security as defined in the practice Health & Safety policy, the practice Health 
& Safety manual, and the practice Infection Control policy and published procedures. 
This will include:  

● Using personal security systems within the workplace according to practice 
guidelines 

● Identifying the risks involved in work activities and undertaking such activities 
in a way that manages those risks 

● Making effective use of training to update knowledge and skills 
● Using appropriate infection control procedures, maintaining work areas in a 

tidy and safe way and free from hazards 
● Actively reporting of health and safety hazards and infection hazards 

immediately when recognised 
● Keeping own work areas and general / patient areas generally clean, assisting 

in the maintenance of general standards of cleanliness consistent with the 
scope of the job holder’s role 

● Undertaking periodic infection control training (minimum annually)  
● Reporting potential risks identified  
● Demonstrate due regard for safeguarding and promoting the welfare of 

children. 
● Reporting potential risks identified.  

Equality and Diversity The post-holder will support the equality, diversity and rights of patients, carers and 
colleagues, to include:  

● Acting in a way that recognizes the importance of people’s rights, interpreting 
them in a way that is consistent with Practice procedures and policies, and 
current legislation.  

● Respecting the privacy, dignity, needs and beliefs of patients, carers and 
colleagues. 

● Behaving in a manner which is welcoming to and of the individual, is non-
judgmental and respects their circumstances, feelings priorities and rights.  

Personal/ Professional Development  
The post-holder will participate in any training programme implemented by the Practice 
as part of this employment, such training to include:  

● Participation in an annual staff performance review.  
● Taking responsibility for own development, learning and performance and 

demonstrating skills and activities to others who are undertaking similar work.  

Quality  
The post-holder will strive to maintain quality within the Practice, and will:  

● Alert other team members to issues of quality and risk.  
● Assess own performance and take accountability for own actions, either 

directly or under supervision.  
● Lead on induction and training of new staff at site  
● Contribute to the effectiveness of the team by reflecting on own and team 

activities and making suggestions on ways to improve and enhance the team’s 
performance.  

● Work effectively with individuals in other agencies to meet patient’s needs.  
● Effectively manage own time, workload and resources.  

 



 

Contribution to the Implementation of 
Services 

The post-holder will:  
● Apply practice policies, standards and guidance  
● Discuss with other members of the team how the policies, standards and 

guidelines will affect their own work  
● Any other delegated duties considered appropriate to the post.  

 
 

This job description is not intended to be exhaustive, but to indicate the main areas of 
responsibility. It may be changed after consultation with the post holder. The employee 
shares with the employer the responsibility for review and modification of duties. 
Suggestions and discussions are welcome.  

Policies and Procedures The duties and responsibilities of the post will be undertaken in accordance with the 
policies, procedures and practices of both Herts Health Federation and the practice site 
specific policies which may be amended from time to time.  

 

 

 
 
 
  



 
Person Specification 
 

Personal qualities & attributes Essential Desirable 

Ability to actively listen, empathise with people and provide person-centred support in a non-
judgemental way 

√ 
 

 

Able to get along with people from all backgrounds and communities, respecting lifestyles and 
diversity 

√ 
 

 

Proactively working to reach people from all communities, to reduce health inequalities 
√ 
 

 

Able to follow legal, ethical, professional and organisational policies/procedures and codes of conduct 
√ 
 

 

Ability to communicate effectively, both verbally and in writing, with people, their families, carers, 
community groups, partner agencies and stakeholders 

√ 
 

 

Ability to identify risk and assess/manage risk when working with individuals 
√ 
 

 

Have a strong awareness and understanding of when it is appropriate or necessary to refer people 
back to other health professionals/agencies 

√ 
 

 

Ability to maintain effective working relationships and to promote collaborative practice with all 
colleagues 

√ 
 

 

Can demonstrate personal accountability, emotional resilience and ability to work well under pressure 
√ 
 

 

Ability to organise, plan and prioritise on own initiative, including when under pressure and meeting 
deadlines 

√ 
 

 

High level of written and oral communication skills 
√ 
 

 

Ability to work flexibly and enthusiastically within a team or on own initiative 
√ 
 

 

 Qualifications and training   

Completion of an undergraduate degree in pharmacy 
√ 
 

 

Registration with the General Pharmaceutical Council 
√ 
 

 

Demonstrable commitment to professional and personal development 
√ 
 

 

Independent Prescribing qualification (holds or working towards) 
√ 
  

 Experience 

Minimum of two years experience as a pharmacist, demonstrated within a practice portfolio √ 
 

 

Experience of common acute and long term conditions that are likely to be seen in general practice 
√ 
 

 

Experienced in involving patients in decisions about prescribed medicines and supporting adherence 
as per NICE guidelines 

√ 
 

 

Experience of data collection and using tools to measure the impact of services 
√ 
 

 

Experience of partnership/collaborative working and of building relationships across a variety of 
organisations 

 
√ 
 

 

Experience of managing a team of clinical pharmacists  √ 
 

Experience of designing and implementing quality improvement projects  √ 
 

 
 


